MyHnununaabHoe 0H0IKeTHOe YUpeKIeHHEe KYJIbTYPbl FOPOACKOro OKpyra
Camapa «Camapckas Ilyommunas buoamorexa»
(r. Camapa, ya. Kyiiobimesa, a. 95)

1. OTKPBITOCTb U JOCTYINHOCTb HH®OPMAIIUA Ob OPTAHU3AIIUHA
IMoka3zarenu, XapakTepHU3yOLIHe OTKPLITOCTb M AOCTYIHOCTb MHPOPMALUK 06 OpraHu3aluH,
U3MEPSUIUCH IOCPENCTBOM:
® OLIEHKY KOHTEHTa MHPOPMALMHU O NEeSTeIbHOCTH OPraHU3aLuK, PA3MELIEHHON Ha
MH(QOPMAIIMOHHBIX CTEH/1aX B IOMELIEHUH U HA TEPPUTOPUHU OPraHU3ALIML,
® OLIEHKM KOHTEHTa MH(GOPMALUK O AeSITEIbHOCTH OpPraHu3aliy, Pa3MELIEHHOM Ha OQULIMaTLHOM
caiiTe OpraHu3aluy,
® OIPECACIICHHsI HAJIUYUS Ha O(bI/ILII/IaJ'IbHOM caiite OopraHusanuu I/IHd)OpMaI.IHI/I O IUCTAHIIHOHHBIX
cnocobax 0OpaTHOI CBSI3M M B3aMMOAENCTBHS C TMOJyYaTENSIMU YCIYT, @ TaK)Ke OLEHKU UX
GynxuronnpoBanus (TenedoHa, 3IEKTPOHHOMN MOYTHI, SIEKTPOHHBIX CEPBHUCOB (hopMa JUIs Tofadu
3JIEKTPOHHOTO OOpaeHus (3kao0bl, IPEANOXEHHs), TIOTYYEHHE KOHCYJIbTALMH 110 OKa3bIBAEMbIM
ycnyram u np.), pasaena «4acto 3anaBaemble BOIPOCHD», TEXHUYECKOM BO3MOKHOCTU BBIPAXKEHHUSI
NOJIy4aTeJIeM yCIIyT MHEHHS O Ka4eCTBE YCJIOBHUI OKa3aHMs YCIIyT OpraHu3anueil (HaIu4ne aHKeThI
IUISL OTIPOCA IPak[aH WK TUIIEPCChUIKM Ha Hee);
® Onpe/esIeH s OJIU MOJTydaTeNell yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOMN U
AOCTYIHOCTBIO MH(DOPMAIUK O IEATENbHOCTH OPraHM3aL|H, PA3MEIEHHON Ha MHYOPMALIHOHHBIX
CTeHZax U Ha OQULMATBLHOM caiiTe opranu3aruu (B % OT 06LIEro Y1McIa ONPOIIEHHBIX MONydYaTeneil

ycIyr).

1.1. Coomeemcmeue unopmayuu o desmenbHOCHU OP2AHUIAUUN, PAIMEULEHILOI Ha
UH(OPMAYUOHHBLX CHIEHOAX 6 ROMEUWEHUN U HA MEPPUMOPUN OPZAHUIAUUU
B cootsercTBuM co cT. 36.2. OcHOBBI 3akOHONaTenbCTBa Poccuiickoit @enepanuu o kynbType (YTB.
BC P® 09.10.1992 N 3612-1) (pen. ot 30.04.2021) Ha MHPOPMALMOHHBIX CTEHIAX OPraHU3aluii
KyJIbTYPbl HEOOXOIMMO Pa3MeCTUTh 13 HOKYMEHTOB.
Konuuecmeo ookymenmos, pasmewyennvix na cmenoe Ha MOMeHmM OYeHKU:

Ha ungopmannoHHOM cTeHAe pa3MemeHa Bes Tpedyemas mH(popManus.

1.2. Coomseemcmeue ungpopmayuu o deamenvHoCmu opzaHU3AUUN, PAZMEUWEHROI Ha
ouyuansnom caiime opzanuszayuu ¢ cemu «Humepnemy»

B cootsercTBum ¢ npukazom MunkyabTypst Poccun ot 20.02.2015 Ne277 «O6 yTBepkaeHuu
TpeboBaHmii K ConepkaHuIo U GOpMe MPenoCTaBNeH s HHPOPMALIUH O AeSITETbHOCTH OpraHu3alui
KYJIBTYPBI, Pa3MeLIaeMOi Ha OQUIHMATIBHBIX CAWTaX YIIOJIHOMOYEHHOTO (henepansHOro Oprasa
HICTIOJIHMTEIbHO! BJIaCTH, OPTaHOB rOCYIapCTBEHHOM BiacTH cyObexToB Poccuiickoii @enepanun,
OpPraHOB MECTHOI'O CAMOYIIPABJIEHUS ¥ OPraHu3alMii KyJIbTyphl B ceTH «IHTepHeT» Ha
o(uULMATBHOM CaiiTe OpraHU3aly HeOOXOIMMO Pa3MECTHTD 19 noxymeHTOB.
Konuuecmeo 0okymenmos, pasmewennvix na caiime Ha MOMEHM OYeHKU:

Heo0xoqumo o0ecneuuTh pasMelieHHe Ha caiiTe CJIeAyI0IHUX JOKYMEHTOB:

- PesybTaThl HE3aBHCHMO# OLICHKH KAa4eCTBA OKa3aHMs YCIyT OPraHU3aALHAMH KYJIbTYPhI, & TAKKE
NPEATOXKEHHS 00 YIYYIICHUH KAYeCTBA UX ACATEIbHOCTH

- [Inan no yay4menuio kauecTsa paboTs OpraHU3ALUH




R

1.3. Hauuue na opuyuanvnom caiime opzanu3ayuu ungopmayuu 0 OUCmManyuoHHbLX cnocobax
06pamnoii cea3u U 63aUMOOCICMBUA C NOTLYHAMEAMU YCILY2 U UX PYHKUUOHUPOSanUe

B X0J1e HE3aBUCHMOI! OLIEHKH MPOBEPANOCH QYHKLMOHNPOBAHUE 5-TH JUCTAHIMOHHBIX CIIOCOO0B
06paTHOM CBSI3U: MOCPEACTBOM TenedoHa, SIEKTPOHHOM MOUThI, 3I€KTPOHHBIX CEPBHUCOB oOpaTtHO#
cBsi3u Ha caiite (GopMa 06paTHOM CBsI3M, OHJIANH-KOHCYIBTAHT M TIp.), Pa3jiesa «4acTo 3a/1aBaeMble
BOIPOCHD», BLIPAXKEHHUs! MOJTy4YaTeNeM YCIyr MHEHHUs O Ka4eCTBe YCIOBUil OKa3aHus yCiyr (Hanmuuue
Ha CaiiTe aHKEThI TS ONMPOCA MPAXKIAH WM THIIEPCCHLIKM Ha HEe).

Yucno cnocobos oGpamuoii céa3u, QYHKYUOHUPYIOWUX HA MOMEHM OYEHKU.

B xo/1¢ NPOBEPKH OPraHU3AUMH ObLIH BbISIBJIEHbI HEAOCTATKH B (PYHKIHOHHPOBAHUH
CJIEAYIOLHX CTIOCO00B KOMMYHHKAUMH € MOJIY4ATEJIAMH yCJIyr:

- B xoze ouerku 3abukcuposaH GakT oTcyTcTBUs pasaena «JacTo 3anaBaemble BONPOCHD. B nesx
obecreueHus OTKPHITOCTH U HOCTYIMHOCTU MHGbOPMALMK 06 OpPraHu3aluy LenecooopasHo
pa3MeCTUTh AaHHBIN pa3fen Ha CaiTe OpraHu3aLuH.

- PexomeHmauus: He0OXOAMMO 00ECIIEYHTh BO3MOXKHOCTD BBIPAXKEHHUSI MOJTyHaTeIsIMU yCIIyT MHCHUS
0 KauecTBe OKa3aHHs yCIyT OpraHu3aureil KyJIbTyphbl C MOMOLIbIO OHJIANH-aHKETHI.

1.4. YOoenemeopennocms omgpsimocmyio, ROIHOMOU U 0OCHYRHOCMbIO UH(POPMaAUUU 06
opzanu3ayuu
B xoje npoBeneHust Onpoca nojy4yareneii ycayr 3apukcupoBasa, 4to
0JIS1 TOJIydAaTeJIel yCJIyr, yA0BJIeTBOPEHHBIX OTKPBITOCTHIO, NOJHOTOH H -
JOCTYNHOCTBI0 HH(OPMALNH, PA3MELIEHHOH HA HH(POPMALUMOHHBIX CTEHAX (B \\\

o -
% OT YHCJIA ONPOLIEHHbIX, KOTOPbIe 3HAKOMHJIMCH ¢ HHPOPMALHMOHHBIMH :
CTEHJAMH):

Pexomenoayuu:

Tt cOXpaHeHMsl BLICOKOTO yPOBHsI Y/IOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJHOTOH U IOCTYNHOCTBIO
MH(pOPMALIMH 1 €r0 OCTOSHHOTO MOBBILIEH S, HEOGXOMMO COBITIONATh OTIPENENEHHbIE TPEOOBAHMUS.
IMubopMaLus N0JKHA ObITH AKTYalIbHOM, CBOEBPEMEHHOH 1 CONEPKAaTENbHOM.

[ [esecO06Pa3HO MPOBOAUTH BHYTPEHHUH MOHHUTOPHHT YIOBJIETBOPEHHOCTH MOJIy4aTeIeH ycuyr
UHGOPMALIMOHHOH MOJMTUKON OPraHU3al|H.

Jlos1s1 moJryuaTeJeil yeJayr, yJ0BJIE€TBOPEHHBIX OTKPBITOCThIO, MOJHOTOH H

JOCTYIHOCTBI0 HHOPMALMH, PA3MEILEHHOH Ha caliTe opranusaunu (B % ot
4M(JIa ONPOLIEHHBIX, KOTOPbIE MOJb30BAIMCH CAHTOM):

Pexomenoayuu:

JTi1st COXpaHEeHMs BHICOKOTO yPOBHSI yAOBJIETBOPEHHOCTH OTKPBITOCTBIO, NIOJHOTOM ¥ IOCTYMHOCTBIO
MH(POPMALINH, Pa3MEIIeHHON Ha CaiiTe OPraHM3alMK, U €r0 TIOBBIIEHUs, HEOOXOIMMO OCYIECTBIIATh
KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBIIEHHEM KOHTEeHTa caiita. Heobxonumo npoBoants
NMMAarHOCTHKY yA00CTBAa HABUIALIMU IO CAMTY.

[lenecoo6pa3sHO MPOBOAUTL BHYTPEHHUIT MOHHTOPUHT YIOBIETBOPEHHOCTH TOJIy4aTeNen yciyr
MH()OPMALIMOHHO MOJUTUKON OPraHU3aIMH.




2. KOM®OPTHOCTbH YCJIOBUH MPEAOCTABJIEHAS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KompopmHsIX YcLo6uil 01 NPEOOCMAGIEHUA YCILYZ
VYpoBeHb 1 ka4ecTBO obecredeHns: KOMQOPTHBIX YCIOBUI TPENOCTABIEH S YCIYT ONPENesics
NOCPEICTBOM 3KCIIEPTHOM OLIEHKH BHYTPEHHHX ITOMEIEHHUI 1 BHELIHEH TEPPUTOPUH OPTraHU3ALIUH.
OueHuBaioOCh HAJMYKE CIEAYIOLIMX YCIOBUN KOMPOPTHOCTH:
® HaJM4YHe 30Hbl OXKUOaHUs (OTIbIXA);
® HaJM4He U MOHATHOCTh HABUTALMH BHYTPU OPraHU3ALIMY,
® [IOCTYIHAasl MUThEBAs BOJA,
® HAJIMYME U JOCTYMHOCTb CAHUTAPHO-TUTMEHUYECKHUX TIOMEIIEHHIA,
® HaJM4ue U JOCTaTOYHOCTh rapaepoOos;
® CaHWTAPHOE COCTOSIHME IMOMELEHUI OpraHU3aLuii;
® TPAHCIOPTHAs JOCTYNHOCTh (BO3MOXHOCTD JJO€XaTh [0 OPraHU3alMy Ha OOIECTBEHHOM
TPAHCIOPTE, HAJIMYKE MTAPKOBKK);
® OCTYNHOCTb 3aIMCH Ha MOJIy4eHHe YCIyry (1o TenedoHy, Ha OQHULMAIBHOM CaiiTe OpraHu3aluy 1
np.).

Konuuecmeo ycnosuti komgppopmuocmu na momenm npoeedenust OyeHKu.

Takum 006pa3zom, B opranuzanuu ofecreueHbl Bce Tpedyemble yCa10Busi KOMPOPTHOCTH A5
noJy4areJsied ycJayr.

2.2. Bpema oscudanus npedocmagiienus yciyzu
IToxasatens «Bpems 0xKUOaHUs IPENOCTABIEHHS YCIYTHY» B Cepe KyIbTyphl HE YCTAHOBJIEH.
3HaueHue MOKA3aTeNs PACCIUTHIBAETCS KaK CPeNHee apu(METHIECKOE KONHYIECTBO GAJLIOB 1O
u3MepsieMbIM kputepusm «ObecnieueHne B OpraHu3aluy COLUAIbHOMN chepsl KOMPOPTHBIX YCIOBHIA
AJISL IPENOCTaBIIEHUs yCyr» U «Jlons nosyuyareneit yciayr, yIOoBIETBOPEHHBIX KOM(DOPTHOCTHIO
NPENOCTaBJICHHUs YCIIYT OpraHU3aLieil COLMabHOM chepby.

2.3. Yoosnemeopennocms kom@popmuocmeio npedocmaesienus yciyz
Honst noyqaTesne ycayr, yAoBjIeTBOPEHHBIX KOM(POPTHOCTHLIO -
NpeJoCTaBJieHus1 YCJIyr (B %o 0T 00IIero YHCJIa ONpoOmeHHbIX):
Pexomenoayuu:

JLiisi COXpaHEHHs BbICOKOTO YPOBHsI yIOBJIETBOPEHHOCTH KOM(DOPTHOCTBIO YCIOBHi OKA3aHUS YCITyT
1 JUIsL €T0 TIOBBILIEHHs LIEIECO00Pa3HO Ha PEryJIsipHOil OCHOBE OCYLIECTBIIATh 6aroyCTpOHCTBO U
[IONICPXKaHHE B HAUIE)KAIIEM COCTOSIHMU 31aHUs ¥ TIOMEIEHHH (B TOM 4YHUCIe, CAHUTapHO-
T'UTHEHUYECKHX 30H, B KOTOPBIX HEOOXOAMMO pa3MeLlaTh aBTOMATHYECKHE CYIIUIKH MIH OyMajkHbIE
TIOJIOTEHL{A, MBLIO, TYaJI€THYI0 OyMary), TEpPUTOPHH, IPUIETAIOLIEH K 30aHUIO OPraHU3aLMM,
CJIEUTD 33 COCTOSHMEM MEOENH, IOCTYITHOCTBIO IUTHEBOMN BOJbI U MOHSATHOCTBIO HABUTAIIUM BHYTPH
[MOMELIEHUI OPraHU3aLIHH.

[{en1ecO00pa3HO MPOBOMUTE BHYTPEHHHIT MOHUTOPHHT yAOBJIETBOPEHHOCTH TOJTydaTeNne ycuyr
KOM(POPTHOCTBIO YCIIOBUiT OKa3aHUsl yCIYT.




3. IOCTYIOHOCTH YCJIVYT JJIsd HHBAJIMIOB
BaxxHbIM 371eMEHTOM KOMGOPTHOCTH YCIOBUI OKa3aHUs YCIyT OpraHU3alUsIMHU COLUAIbHOIO
006CTyKMBaHUS BBICTYIAET 0OecreueHne JOCTYIIHOM CPEeibl IS JIFO/EH C OrpaHNYeHHbIMU
BO3MOXKHOCTSIMH, a TAKXKe YCJIOBUI TOCTYITHOCTH, MO3BOJISIOIIMX MHBAJIMAAM TIOJTy4aTh YCIyrH
HapaBHE C IPYTUMH.
3.1. Obopyoosanue nomeweHuil Op2AHU3AUUU U nPULEZalOWeil K Hell MEePPUMOpPUN C yHemom
oocmynnocmu 011 UHEAIUOO0E
B pamkax He3aBUCHMOH OLIEHKM Ka4eCTBa yCJIOBUI OKa3aHUs yCJIyr OLEHUBAIMCH CIEAYIOIIHE
3JIEMEHTBI OCTYITHOH Cpenbl:
® 000pyn0BaHKME BXOIHBIX IPYIII MAHAycaMH (MOXbEMHBIMH IIaTGOpMamu);
® HaJIMYKe BbIEJEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPENCTB MHBAIMIOB,
® HaJIMuKe aJaNTUPOBAHHBIX JU(TOB, NOPYYHEH, HATMUUE PACIIUPEHHbBIX TBEPHBIX IIPOEMOB,
® HaJIMYKe CMEHHBIX KPECEN-KOJISICOK,
® HaJMuHe CreHaIbHO 000PYNOBaHHBIX ISl MHBAIMAOB CAHUTAPHO-TUTHEHUYECKUX TIOMELIEHH.

Konuuecmeo snemenmos 0ocmynnoii cpedst HQ MOMEHM NPOBEOEHUSL OYEHKU.!

Jlns o6ecniedenusi JOCTYHOM Cpebl AJisl MAJIOMOOHILHBIX MOJIy4aTes el ycayr Heo0xoaumo
000pya0BaTh NOMELIEHHsI H TEPPUTOPHIO OPraHM3AUMH CJIEAYIOLIHMH JIEMEHTAMH:

- HAJIMYUE BBIIEJICHHBIX CTOSHOK AJI1 aBTOTPAHCIIOPTHBIX CPENCTB HHBAJIUIOB

- HAJIMYHUEC CIICLHUAJIbHO O60py110BaHHI>IX JUIs1 MHBAJIMOB CAHUTAPHO-TUT'HEHUYECKUX l'IOMeIJ.IeHI/Iﬁ

3.2. Obecneuenue ¢ opzanu3ayuu Yciloeuii 00CMyNHOCIU, NO36ONAIOUWUX UHEAIUOAM ROLYUAMb
yciiyzu Hapasue ¢ opy2umu

Hapsity ¢ OLEHKO# AOCTYITHOCTH MIOMEIIEHUH 1 PHJIETaIoLIUX TEPPUTOPHiA OpraHu3au
NPOM3BOAMJIACH OLIEHKA YCJIOBUH JOCTYNHOCTH, MO3BOJISIIOLINX HHBAJIMIAM TOJy4aTh yCIyIrd
HapaBHe C IPYrUMH. YUUTBIBAIUCH CIAEIYIOLIME YCIOBUS JOCTYIIHOCTH YCIYT:
® y6nMpoBaHKe /i MHBAIU/OB 10 CIIYXy M 3PEHHUIO 3BYKOBOI M 3pUTENIbHON HHPOpMALUK;
® nyGnupoBaHME HAANUCEH, 3HAKOB ¥ MHOM TEKCTOBOM U rpaduueckoil nnpopmanuu 3HaKamH,
BBINOJIHEHHBIMH peibe(HO-TO4UeYHbIM pHrdTOoM bpaiins;
® BO3MOYXHOCTb MPENOCTABIEHUs] MHBAIMIAAM I10 CIIyXY (CIyXy M 3pEHHIO) yCIIyT CypAONEPEeBOAYHKA
(TudnocypnonepeBoIMKa);
® HaJIM4Yue aJbTEPHATHBHOM BepCHU O(PHLINAIBHOTO CaliTa OPraHU3aLMu U1l MHBAJIMIOB 10 3PEHHUIO;
® [IOMOIIlb, OKa3biBaeMasi pabOTHUKAMH, POIIENIIMMHU 00y4eHHEe M0 CONPOBOXKICHUIO HHBAJIUIOB B
MOMELIE€HUU OpraHU3alluy,
® HaJIM4YME€ BO3MOXKHOCTH IMPEAOCTABJICHUA YCIYIr'd B JUCTAHIIMOHHOM pexume Uiu Ha 10MYy.

Konuuecmeso ycnosuii 0ocmynnocmu Ost UH6ANUOOS:

s o6ecnevyeHHnst yCJIOBHI A0CTYNHOCTH, NO3BOJISIIOIINX HHBAJIHAAM MOJY4aTh yCIyrH
HApaBHe ¢ APYrHMH, He00X0AHMO 00ecneYuTh CleIyIoIue yCA0BHsI:

- BO3MOXHOCTb MPEAOCTABJIEHHs MHBAJIUAAM 10 CIIyXy (CIyXy U 3pEHHUI0) YCIyT CypAONEPEBOaYMKaA
(TudnocypronepeBogumka)




3.3. Yooenemesopennocms 00cmynHocmuio yciyz O UHEWIUO06

Jlosis1 moJiy4arTeJsied ycJayr, yA0BJAeTBOPEHHbIX JOCTYMHOCTBIO yCJIyr 1JIsA
HHBAJIUIO0B (B Yo OT YMCJIA ONPOLIEHHBIX, HMEIOLIHX OrPAHHYEHHS):
Pexomenoayuu:

J1151 IOBBILIEHUS] U COXPAHEHHUS BHICOKOTO YPOBHs YAOBJIETBOPEHHOCTH AOCTYITHOCTBIO yCIIYT TUIs
WHBAJIHUJIOB LIEJIECO0OPa3HO Ha PEryJIsiPHOI OCHOBE OCYLIECTBIISTh KOHTPOJIb 33 COCTOSIHUEM
5JIEMEHTOB JOCTYITHO#M Cpenbl U 00ecTieueHUeM yCIOBUi, TO3BOJSIOLNX HHBAJIUAM MOTy4aTh
yCIIyTd HapaBHE C IPYTUMHU.

[[enecoobpa3HO MPOBOAUTL BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJIy4aTeNen yeiyr
TOCTYITHOCTBIO YCIIYT 11l HHBAJIUIOB.

4. TOBPOXEJATEJBbHOCTD, BEXXJIMBOCTH PABOTHHUKOB OPI'AHU3ALIAN
ITokazarens «Jl0OpOXKENATENBHOCTD, BEXIIMBOCTS PAOOTHUKOB OpPraHM3alum) GOPMUPYETCs 3a CHeT
NONy4€eHHUsl CyOBEKTUBHBIX OLIEHOK MOJIydaTeNnell yciIyr, cCoOupaeMbIX B XOZI€ Onpoca

Jloais1 moJiy4aTeJiell yCJIyr, y10BJIeTBOPEHHBIX 100p0xKeIaTe/IbHOCTHIO,
BEXJIHBOCTBIO paﬁonmlcon OpPraHU3aUUH KYJbTYPbl, 00eCneYuBaAIOIIHX
NePBUYHBbIN KOHTAKT H HHPOPMHPOBAHHE NOJIY4YATENS YCJIYI'H NPH
HenoCpeACTBEHHOM 00pameHny B opraHu3aumio (B % ot o0mero 4ucjia
ONPOIIEHHBIX):

JMoJis moJry4aTeJiei yeJIyr, yA0BJIeTBOPEHHbIX 100p0oxKe1aTe/IbHOCTbIO,
BEKJIMBOCTHIO pPAGOTHMKOB OPraHU3alMH KYJbTYPbl, 00ecneunBalomuXx
HeNnoCpeACTBEHHOE 0KA3AHHE YCJYrH NPH 00paleHHH B OPraHu3auuio (8 % ot
o01ero Yucja OnpomeHHbIX): \

JoJisi mosty4aTeJieii ycJayr, yA0BJIeTBOPEHHbIX 100pP0XkKe/IaTeIbHOCTBIO,
BEXKJIMBOCTbHIO PA0OTHHKOB OPraHH3AIlHH KYJIbTYPbI IIPH MCNO0JIb30BAHUH
AMCTAHUHOHHBIX (popMm B3aumoaeicTBus (M0 TeledOoHY, MO 31EKTPOHHOH
Mo4Te, C MOMOILIBIO YJIEKTPOHHBIX CEPBHCOB, NMOJY4YEHHE KOHCYJILTALHM 10
0KAa3bIBAEMbBIM yCJayram u np.) (B % 0T 00mero 4ucjia OnpomeHHbIX):

Pexomenoauyuu:

J1/151 COXpaHEeHHs BBICOKOTO YPOBHSI YAOBJIETBOPEHHOCTH HOOPOXKENATENbHOCTBIO M BEXKIIMBOCTbIO
COTPYAHUKOB OPTaHU3ALIMH U MOBBILIEHUS 3TOTO YPOBHs BaKHO BBICTPAMBATDH C MOJIy4aTeAMU
rPaMOTHYI0 KOMMYHHKaLK0. OCHOBHBIM MPUHIMIIOM B3aMMOOTHOIIEHUM MEX/Ty OJIy4aTeaeM
yCIIyT U MPEACTaBUTENIEM OPraHU3alMy JOJDKEH CTaTh NPUHLUN yBakeHus k nuaHoCTU. Kynerypa
O6III8HPIH MPOSABIIACTCA B YMEHUM BBICITYIIATDh, B NPOsABJICHUU OT3bIBYUBOCTHU U COMEPEIKUBAHUA.
[{enecoo6pa3HO MPOBOAUTH BHYTPEHHUI MOHUTOPHHT YAOBJIETBOPEHHOCTH MOJIydaTeled yCiyr
MOOPOKENATENBHOCTBIO U BEXKIIMBOCTBIO COTPYAHUKOB OPraHU3aLuH.




5. YVIOBJETBOPEHHOCTD YCJIOBUsIMU OKA3AHUA YCIYT

Jlonsi mosty4aTeieil ycjayr, KOTOpbie FOTOBbI PEKOMEHI0BATH OPraHU3aLHIO
KyJbTYpPbl POACTBEHHHKAM U 3HAKOMBIM (MOIJIH ObI €e PEKOMEHA0BATD, €CJIH
Obl 6b112a BO3MOKHOCTH BbIGOpa opranu3auun) (B % ot o0mero 4uc/ia
ONpOIIEeHHbIX):

Josis1 moJiy4aTeiei yciayr, yA0BJIeTBOPEHHBIX OPraHH3alHOHHbIMH
YCJIOBHSIMH OKA3aHHS YCJIyr (Pa@MKOM H PesKHMOM paboThl) opraHu3auu (B
% 0T 001Iero YMcjia ONpPOMIEHHbIX): ”

JloJist moJry4aTeJiel yCJIyr, yI0BJIETBOPEHHBIX B LEJIOM YCJIOBHSIMH OKA3aHHSA
YCJIyr B OPraHM3auuM KyJabTypbl (B % OT 0011ero 4Hc/a ONpPOIEHHbIX):

Pexomenoayuu:

YV POBEHB YIOBJIETBOPEHHOCTH YCJIOBHAME OKa3aHUsI YCIyT 3aBUCUT OT COBOKYIHOCTH (aKTOpOB, B
TOM YHCJIE PACCMAaTPUBAEMbIX B paMKax HE3aBUCHMOM OLIEHKH Ka4eCTBa.

[BaskHBIM HanpaBJjieHUEM MOBLILIEHNS] YPOBHS YIOBJIETBOPEHHOCTH BBICTYIIA€T NUAJIOT C
MOJTy4aTeNsIMU YCIIYT, B X0Z1€ KOTOPOrO0 MOXXHO ONPENETUTh MPUYMHbI HEIOBOJILCTBA, BLIABUTD
HEJIOCTAaTKH B pabOTe OPraHM3alliy, HANTH ONITUMAJIbHbIE BAPHAHTBI PELIEHHUS TPOOIEM.
[{enecoo6pa3HO NPOBOAMTL BHYTPEHHUI MOHUTOPHHI YAOBJIETBOPEHHOCTH MOJydaTesien yeuyr
Pa3HbIMU aCIEKTaMH YCJIOBHH OKa3aHUsl yCJIyr, TPEHUHTH C COTPYAHUKAMH OpraHU3aluy,
MOBBIIAIOL € KOMMYHUKATUBHBIE KOMITETEHLIMY U CHIDKAKOLIME PUCK BOSHUKHOBEHUS CUHAPOMA
npodecCHOHAILHOTO BBIFOPAHMSI.

6. IPEJUVIOKEHMS 11O YJIYUYIIEHAIO HOJTYYATEJIEA YCIIYT
(o pesybTaTaM 06paboTKH BHICKA3LIBAHHI PECIIOHAEHTOB)
VYyacTHUKAM OMpoca NMpeaiarajioch HarmucaTb CBOM KOMMEHTapUH U NPEIJIOKEHHUS TI0 MOBBILIEHHUIO
KaueCTBa yCJIOBUM MPENOCTaBJIEHHUS yCIyT OMOnuoTek. AHaIU3 NOJy4YEHHbBIX TaHHBIX TO3BOJIAII
copMyIHpPOBATh CIEAYIOIIUE BHIBOBI.

Ob6wuii 6v1600:

MHoOrHe pecrnoHIeHThI 0TMEYaKT 100poKeIaATeJbHOCTD H NPO(PECCHOHAIM3M COTPYAHHKOB,
410 cnocodcTByeT KoM opTHO# aTMocdepe B OubIHOTEKE.

[OT3bIBBI MOAYEPKHBAIOT IHPOKHIA BHIGOP KHHI' H AKTHBHYIO OPraHM3alHI0 MEPONPHATHIA,
4TO JesiaeT OUGIHOTEKY IPUBJIEKATEILHOM AJIsS PA3IHYHBIX KATErOpHi YHTATeIeH.
IMpo6aema ¢ pa3menieHHeM Kade HA MEPBOM 3Ta’ke YIIOMHHAETCS ABAXK/Abl. PecroHAeHTbI
CUUTAKOT, YTO YACTH NMPOCTPAHCTBA JOI2KHA OBLITH OTAAHA MOJA KHHKHBbIE MOJIKH, ocoﬁemlo AJIsA
MOXKHJIBIX JIOAEH.

B uesioM OHOIHOTEKA 3ACJIY>KHBAET BLICOKYIO OLIEHKY 32 A00p0KeJIATeNbHOCTh NEPCOHAJIA U
[0oraTmiii pona IuTEPATYpBI.




